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Your Rights When Using Our Al Receptionist

Metta Medical Centre uses an Al-powered receptionist to help answer calls, book appointments, and provide
general information. Here are your rights:

1. Right to be Informed
You will be told at the start of the call that you are speaking with an Al assistant.

2. Right to Human Contact
You can request to speak with a human staff member at any time. Simply say "I'd like to speak to a person" and
your request will be accommodated.

3. Right to Privacy

- The Al only accesses information needed to help with your call (e.g., appointment availability).
- The Al does NOT access your medical records, test results, or clinical notes.

- Your call may be recorded for quality purposes. You can request that recording be disabled.

4. Right to Access & Correction
You can request access to any personal information the practice holds about you, or ask for corrections, by
contacting the practice directly.

5. Right to Complain

If you are unhappy with how your information was handled, you can:

- Contact the practice's Privacy Officer

- Lodge a complaint with the Office of the Australian Information Commissioner (OAIC) at www.0oaic.gov.au

For questions or concerns, please contact Metta Medical Centre directly.



