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Use of AI-Assisted Reception Services

Metta Medical Centre uses an AI-powered reception service provided by Cliniva Pty Ltd to assist with answering telephone
calls, booking appointments, and providing general practice information.

How the AI receptionist works:
- When you call the practice, your call may be answered by our AI assistant.
- The AI can help you book, reschedule, or cancel appointments, answer general questions about the practice, and take
messages.
- Your call may be recorded for quality and training purposes.

What information is processed:
- Your name and phone number (if available from caller ID or provided by you)
- The reason for your call
- Appointment preferences and scheduling information

What the AI receptionist does NOT access:
- Your medical records, clinical notes, or health history
- Medicare, billing, or insurance information
- Test results, diagnoses, or prescriptions

Your information is processed in real time to complete your request and is not stored by the AI service beyond what is
necessary to complete the call. The practice remains responsible for your health information and records.

If you prefer to speak with a human receptionist, please let the AI assistant know and your call will be transferred or
returned by a staff member.

For questions about how your information is handled, please contact the practice or refer to our full Privacy Policy.


